Effective April 1, 2023, the Pennsylvania Department of Human Services (DHS) returned to routine renewal
processing procedures for Pennsylvanians enrolled in Medical Assistance and CHIP. Because of the pandemic, the
federal government allowed Pennsylvania and other states to continue Medicaid (also known as Medical
Assistance or MA) and Children's Health Insurance Program (CHIP) coverage for most people, even if they were
not eligible. This policy has ended. If you or your family member is receiving health insurance from the state, you
will need to complete a renewal every year to ensure eligibility.

Where Can | Find More Information?

For more information, visit the PA Department of
Human Services Medical Assistance Renewal
page at dhs.pa.gov/PHE/Pages.

If you are renewing or applying for Medicaid
under the PH-95 category, please review this
resource for additional information
paautism.org/resource/medicaid-health-
insurance-ph95.

What If | Need Help?

If you need assistance with the renewal or application
process, you can contact the PA Health Action Network
(PHAN) through its helpline. PHAN provides free
assistance in understanding, applying for, and enrolling
in health coverage, as well as troubleshooting problems.

Contact: 877-570-3642 / helpline@pahealthaccess.org
/ pahealthaccess.org/gethelp
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Bringing autism resources together.

Pennsylvania’s leading The ASERT Collaborative is
source of autism-related funded by the Office of
resources and information Developmental Programs,
877-231-4244 PA Department of Human Services



