Behavioral Health Managed
Care Organization (BHMCO)

General

A BHMCO is a group of professionals that manage and oversee the
organizations that provide behavioral health services. Each region of the state
has its own BHMCO, for a total of 5 in Pennsylvania. This resource provides
information about BHMCO's and how they can help.

What does a BHMCO do for me?
BHMCOs impact individuals who use behavioral health services in a few different ways. BHMCOs make
sure that the person is getting good care, getting the services they need, and that the company providing
the service is using best practice to treat the person. BHMCOs can also help coordinate care between
service providers, making it easier for the patient. BHMCOs also provide case management to link people
to services.

How do I access services?
First, find your region’s BHMCO. Below is a list of the BHMCO's in Pennsylvania and counties they cover.
Once you’ve found your BHMCO, contact the member services department to get started. They will ask
questions and determine your need and eligibility for services.

What is case management?
Case management is a service provided by BHMCO’s to help people find, start and keep the services
and care they need. A person is assigned a case manager, sometimes called a care manager, who will
work directly with people to identify needs and find resources to help meet those needs.

BHMCO's by County
Community Behavioral Health (CBH)- 1-888-545-2600: Philadelphia
Magellan Behavioral Health of PA - 1-888-207-2911: Bucks, Delaware, Lehigh,
Montgomery, Northampton, Cambria
Value Behavioral Health of PA- 1-800-440-3989: Armstrong, Beaver, Butler, Crawford,
Fayette, Greene, Indiana, Lawrence, Mercer, Washington, Westmoreland, Venango
PerformCare- 1-888-722-8646 or 1-866-773-7917 (Franklin/Fulton): Bedford, Cumberland,
Dauphin, Franklin, Fulton, Lancaster, Lebanon, Perry, Somerset
Community Care Behavioral Health Organization (CCBHO)- www.members.ccbh.com/contact:
Adams, Allegheny, Bradford, Berks, Blair, Cameron, Carbon, Centre, Chester, Clarion, Clearfield,
Clinton, Columbia, Elk, Erie, Forest, Huntingdon, Jefferson, Juniata, Lackawanna, Luzerne,
Lycoming, McKean, Mifflin, Montour, Monroe, Northumberland, Pike, Potter, Schuylkill, Snyder,
Sullivan, Susquehanna, Tioga, Union, Warren, Wayne, Wyoming, York

