PREVENTION

INSTITUTIONAL
ABUSE
CAREGIVER
Institutional abuse is when a child or adult who is
under the care of an organization is abused
(emotionally, physically, or sexually).
This type of abuse is unique in that it occurs by
programs and organizations, or their staff, who
have been trusted to care for individuals.
Examples of institutions may include, but are not
limited to:
Medical care facilities
Foster care homes
Shelters
Churches
Group homes
Nursing homes
Residential treatment facilities

Institutional abuse
can be divided
into three categories:
OVERT ABUSE
Any form of abuse by an employee, guardian, or
foster parent against a person under the care of
that institution or organization. This includes,
emotional, physical, or sexual abuse.

PROGRAM ABUSE
When an institution or organization
operates below acceptable conditions or misuses
its power or responsibility in order to change
behavior.

This type of abuse occurs when there is poor or
inadequate standards of care, poor practices by
staff and inappropriate oversight or management
of the services.

SYSTEM ABUSE
When an entire care system is stretched beyond
capacity, and causes maltreatment or abuse as a
result of inadequate resources.
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Warning Signs of Institutional Abuse
Allegations or complaints of
abuse or neglect against the
institution or staff
Individuals are isolated
from their family or
community

Preventing Institutional Abuse

Individuals show signs of
increased stress or trauma

Do an internet search and add keywords like “abuse” or
“neglect”. Talk with others whose family members received
services through the organization.

Individuals are treated in
harsh or punitive ways
Physical signs of neglect or
physical abuse

Keep in regular contact with the person. While there may be
limits to information that can be shared due to
conﬁdentiality, you should be able to have contact with them
and make sure they feel safe and comfortable.

Individuals are required to
follow unreasonably strict
or regimented schedules
for daily activities

If the institution cuts off all contact with parents or
caregivers, regardless of the reason, this is cause for
concern.
Ask to make sure they do thorough background checks on
staff, have a child protection policy in place and how they
hand abuse allegations.

Staff show a lack of privacy,
dignity, choice or respect
for individuals

Unsafe or unhygienic environment
Lack of respect for cultural, dietary or
religious backgrounds

Know the warning signs of abuse, neglect, and institutional
abuse.
If you suspect abuse or neglect, be sure to report it to the
proper authorities. For more information on reporting
abuse, see the Mandated Reporter resource.
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