
Pennsylvania’s leading source 
of autism-related resources 
and information.

877-231-4244

The Autism Services, Education, 
Resources and Training 
Collaborative (ASERT) is a 
statewide initiative funded by the 
Bureau of Autism Services, PA 
Department of Human Services. 
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I should only call 911 if there is an 
emergency.

The police, ambulance, or fire 
department might be sent to 

help me. 

If I call 911 someone will answer 
my call and try to help me.

911 is a phone number I can call 
if there is an emergency.

CALL
911

An emergency might be a fire, a 
car accident, or if someone is 

being hurt or attacked.

911, what's 
your

 emergency?

If I call 911, I should tell the operator, 
the location of the emergency and 

answer all questions.

My address is...
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I should not call 911 if I have a 
cold or flu.

I should not call 911 if there is a 
power outage. 

I should not call 911 if there is a 
loud party or a dog barking.

I should only call 911 when there 
is an emergency.

I should only call 911 if 
an injury is severe.

 If I am not sure if it's really an 
emergency, I can ask the 

911 operator.

No this is 
not an 

emergency.
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