Abuse of Power of Attorney or
Guardianship
When an individual is under guardianship, or has a power of attorney (POA),
it is essential that the individuals retain as many rights and as much
independence as possible. However, there are certain times when these
arrangements may lead to abuse by the POA or guardian. This resource
highlights some of the warning signs that may suggest this is occurring.

Warning Signs
The principal, or the person with the incapacity, appears neglected (e.g.,
clothes appear unclean, weight loss, poor hygiene, inability to keep up
home).
It is suddenly difficult to visit or speak with the principal, or it is difficult to
speak with the person unless the guardian or POA is present as well.
Choices and decisions made do not seem to reflect the wishes and
previously discussed goals of the person with the disability.
Bills are not paid. Missed payments, returned checks, and/or cancellation
of services can be one of the first signs there is a problem.
Sudden and significant changes in the level of care the principal receives
or changes in their financial status. For example, the in-home staff have
been suddenly discontinued, or the principal is suddenly moved to a
different care facility or agency.

Expectations of Guardians
Guardians are expected to visit on regular basis to assess the individual's welfare and general condition.
The person should be allowed to exercise as much of their voice as possible regarding decisions about
their lives.
The individual's finances should be kept separate from the agent's finances and there should be a “paper
trail” detailing how the money was used and for what.

If You Suspect Abuse
If you suspect someone is abusing their powers of
attorney, or guardianship, it's important to speak up.
Report concerns about abuse of an adult with a
disability by calling Adult Protective Services on the
Statewide Elder Abuse Hotline at 1-800-490-8505.

